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Internet Explorer - Repeated Prompt to Confirm Viewing ‘Mixed Content’ 

 

Some versions of Internet Explorer default to security settings in which the user is prompted when 

opening many screens with a confirm dialog 

similar to the one shown here. 

 

This is caused because Internet Explorer 

has been configured to prompt when some 

elements of the web page being received 

are not encrypted. In the SSi EasyTrak / 

EPM360 environment this may apply to 

some displayed images. 

 

In order to suppress this prompt proceed as follows: 

 

1. If you are using Internet Explorer 7, and the usual ‘File, Edit, View, 

Favorites…’ menu is not displayed, click on Tools, and then Menu Bar on the right 

side. 

 

2. Click on Tools – Internet Options and then 

the Advanced tab, and scroll down to the bottom 

of the screen, as shown here:  

 

3. Find the check box labeled [] Warn if 

changing between secure and insecure 

mode – and make sure it is unchecked. 

 

4. Click Apply. Do not click OK yet! 

 

5. Now go back to the Security tab to the left, as 

shown below, and select the ‘Zone’ into which you have placed skillsense.com 

Note: unless you have changed it manually to the Trusted Zone, this will be the 

Internet Zone by default.  
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6. Click on the Custom Level button, 

and a screen similar to that shown 

below will open. 

 

7. Scroll down to the selection labeled 

Enable Mixed Content. 

 

8. Ensure that Enabled is selected. 

 

 

9. Finally click OK twice to dismiss both screens. 

 

10. Note: You may need to restart Internet Explorer for the changes to take effect. 
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