
INTERNET EXPLORER AND

SSI 'WEB 2.0' CONTENT

'Web 2.0' refers to more highly interactive content which is beginning to be used in modern web-

based applications. SSi has migrated several application modules to 'Web 2.0' already, and 

continues to migrate more, since it provides a much more effective user interaction.

The change means that rather than the user needing to click on links each and every time to 

retrieve information, the application retrieves information in the background, and makes it ready 

and available to the user, when required in the application.

In order for 'Web 2.0' content to work correctly in Internet Explorer, a preferences setting must be 

changed. This does not affect security at all – it only affects how often the web browser checks 

with the server. Basically Internet Explorer must be told to check with the server every time 

something important in the application changes.

Here's how to do this:

Start Internet Explorer, and click on Tools – Internet Options

In the General tab click on Settings

Click on 'Every visit to the page'.

Finally click OK twice to save the change.

This is shown in the picture below:
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