
User Perspective

As an EasyTrak / EPM360  user, specify the events 

to be notified from your web-browser dashboard,  and 

then, when such an event occurs, you will receive a 

short text message on your mobile device describing 

the event. Text messages can normally be received 

anywhere there is cell-phone coverage, and 

represent the most direct, reliable and discreet way to 

receive alerts about situations requiring your action, 

or of which you need to be aware.

Select only the events about which you need to be 

notified, and receive short messages on your text-

capable device, so that you know exactly what's going 

on before you arrive on site. Use EasyTrak SMS so 

you know what new orders or assignments have 

come in without having to check in with the office 

constantly. By selecting only the events about which 

you need to be notified, the number of alerts is kept 

low.

IT Management Perspective

If your supervisors need 

to be notified of important 

EasyTrak or EPM360 

events, such as new 

orders or ‘to-do’ items, 

late arrivals, overtime 

requests, performance 

management events, 

etc., while on the move, 

subscribe to EasyTrak 

SMS.

EasyTrak SMS leverages 

your EPM360 / EasyTrak 

investment by making the 

key operational decision support information 

available everywhere.

EasyTrak SMS ‘pushes’ information about emerging 

situations that may require action to each users’ 

mobile device based on their notification profile. 

Specifically, when a ‘notifiable event’ occurs, 

EasyTrak SMS checks to 

see if any authorized user 

has requested an alert about 

that condition, and if so 

sends a short message to 

the user’s mobile device 

alerting them to the event.

Please check with your service 

provider  - in some cases 

additional service fees may 

apply in order to receive text 

messages.

EASYTRAK SMS Get operational decision-support 

information ‘pushed’ to your mobile 

device
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What are the requirements?

In order to use EasyTrak SMS you need to be 

an authorized EasyTrak / EPM360 user with 

valid log in credentials.

 

You need to have a text-capable device. Most 

recent cell phones and wireless hand-held 

devices are suitable.

Call us at 1-800-518-4326 for more details!

Mobile Messaging


