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Configuring EasyTrak DeskClient Options

There are many configurable parameters which can be used to change the way the EasyTrak

DeskClient behaves to just the way you want it. Here we describe the way to make changes, and

then list

The con
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the parameters that are available to modify.

figuration is stored in a file on your local computer called config usually located in:

gram Files\SkillSense\EasyTrak\config orthe equivalent location on your

computer. We are going to edit that file and save our changes.

To change the config file, EasyTrak DeskClient must be stopped (otherwise your
changes will not take effect, and the next time you restart your computer, your changes
will be lost). So first right-click on the EasyTrak blue clock icon in the System Tray, and

select exit.

2. Open Windows Explorer and find the config file (in the location as described above), and
make a copy in the same folder called config.bak for example, in case anything goes
wrong while we’re editing it.

3. Open the file in Notepad, and edit the parameters according to the list below. You can
always try multiple edits, and try it out to see if it has the desired effect. Don’t forget to
start and stop the EasyTrak DeskClient every time. When you have finished making
changes save the file. If the parameter you need to set a value for in the list below is not
present, you can safely add it.

Parameter Default Comment
Value
user Do not change
pass Do not change
domain Do not change
payroll Do not change
defaultChargeCode The default charge code ID if none is selected — not
normally used
showDeleteButton f Whether the ‘Delete’ button should be shown in the
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Time Details Editor [t or f]

stopClockOnHibernate |t Whether EasyTrak clock should be stopped when the

PC is put into hibernate mode

reminderInterval 30000 How often (in milliseconds) the reminder pop-up should
appear
reminderDuration 5000 How long (in milliseconds) the reminder pop-up should

remain visible

enableReminders t Whether pop-up reminders should be enabled at all
timeDetailDays 7 The number of days to show in the Time Details Editor
userTimeFormat h:mm aa | The format to use for your time display. Note: contact

SSi support for guidance if you want to change this

value
lastConfigUpdate Automatically generated - Do not change
alertOverlaps t Whether EasyTrak DeskClient should alert about

overlaps between time periods within a single day.

tdDueDaysAhead 7 How many days should the Todo List Manager look

forward from ‘now’.

tdQuickAddMsg <empty> | The default Todo ltem message added by ‘Quick-Add’.

tdPriorityCount 5 How many levels of priority should be available to

manage Todo Items.

logFile <empty> | SSi Support may request you to generate log file for
diagnostic purposes. This is where the filename is

specified.

configUrl Do not change

configUpdateInterval | 300000 Do not change

serverDomain Do not change
submitterClassName Do not change
submitInterval 60000 Do not change
httpTimeout 120000 Do not change
http-debug 0 Do not change
staleDatelLimit 7 How many days EasyTrak DeskClient should keep

trying to submit data, before it is considered “expired”.
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